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...Providing Fast, Efficient, Competitive Supply Chain Solutions
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JZ Expedited Logistics
For Quotes or questions contact: csr@jzexplogistics.com or call 904-527-3902 Option 1

SERVICES INCLUDED: Intermodal - Truckload - Hazardous Materials - Authorized Flextitank Installer Expedited Ground and Air
Ocean NVOCC/OTI « LCL « CFS - Full Container - Flat Rack - GSA - Project Cargo & International Air Freight Import/Export - IATA DG
Online LTL Platform with over 100 Carrier Contracts - TSA IAC (Indirect Air Carrier) - 24/7 Service - Worldwide Global Supply Chain Solution
Customs Brokerage - Service to Mexico/Canada/Hawaii—Guam/Alaska/Puerto Rico

JZ Expedited Trucking | www.jzexptrucking.com
For Quotes or questions contact: jztgroup@jzexptrucking.com or call 904-527-3902 Option 4

SERVICES INCLUD E D: Container Port Drayage from Dames Point (TraPac), Talleyrand or Blount Island Marine Terminals
Reefer, Step-Deck, Flat Bed, RGN, Double Drop Service -4 Acre Secure Storage Yard - Bonded Carrier - Tanker Endorsement
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20/40’ Heavy Weight Super Tri-Axle Chassis - Long Haul - Regional - Dedicated - Local

North Florida Warehouse FTZ | www.northfloridawarehouseftz.com
For Quotes or questions contact: info@northfloridawarehouseftz.com or call 904-674-6886 or 904-527-3902 Option 8

SERVICES INCLUDED: Customs Bonded - Tobacco, Spirits & Liquor Handling - 24/7 Service - General Order (GO) Warehouse
84" Paper Roll Clamp - Temperture Controlled Secure Storage - 12,000 Ib. Lift Capacity - Certified ISPM Export Crating Operation
BreakBulk Cargo - Consolidation or Deconsolidation - Authorized Flexitank Procurement and Installation - CSX Rail Siding
Authorized CSX Transload location - 3 Acre Outdoor Foreign Trade Zone & U.S. Customs Bonded Facility - Foreign Trade Zone Operator’
Transload/Pick & Pack - Fulfillment - TSA Homeland Security Facility - Container Freight Station (CFS)

*FOREIGN -TRADE ZONE NO. 64, SITE 17 FIRMS CODE LAC2 - U.S. CUSTOMS BONDED WAREHOUSE & GENERAL WAREHOUSE (GO) FIRMS CODE LAC5 - FDA FOOD FACILITY

9601 North Main Street Dr., Suite 1 & 1A - Jacksonville, FL 32218




Excellence on every level.
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Now offering twice monthly RORO service to the Eas
of South America with inducement to Central America,
and thirty sailings a year to Northern Europe and the Mediterranean.

Whether it’s construction or agricultural machinery, trucks, trailers, boats, helicopters or static cargo, our service
from Jacksonville, Florida to Brazil, Argentina, Paraguay, and Uruguay, with inducement to Central America, or our
service to Southampton, Bremerhaven, Zeebrugge, Baltic destinations, and the Mediterranean, “K” Line will assure your
cargo is handled with precision and care by knowledgeable RORO professionals.

As one of the world’s premier providers of integrated global transportation solutions, “K” Line delivers nothing less
than excellence on every vessel and in every port.

“K” Line has come a long way since its establishment as an oceangoing carrier in 1919, but it has not budged an
inch from its insistence on excellence in quality and service, and never will.

Please contact our sales team at kam-roro-sales@us.kline.com for rates and services.

MK LINE

EEEEEE  KAWASAKI KISEN KAISHA, LTD. ® Totdl[Eogistics
ALL-AROUND CAPABILITIES, ALL AROUND THE WORLD

“K” Line America, Inc. ® Customer Service (866) 233-6875 (press option 1) ® www.kline.com
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JAXPORT CEO Trend Report

Every symphony
needs a conductor.
Logistics companies
help all of us
conduct business
successfully
between Northeast
Florida and the rest
of the world.

As retailers, manufacturers and global
trading companies continue to grow,
determining how best to keep up with
shipments sent domestically and abroad
becomes increasingly complex. Larger
companies may look at expanding in-house
capabilities, but this typically requires a
great deal of investment in equipment,
human capital and technology to keep things
running smoothly.

Other businesses may prefer to focus on
what they do best — building and selling great
products — leaving the logistics of getting
those products delivered to companies
specializing in these important functions.
Freight forwarders and third party logistics
providers (3PLs) to the rescue!

These entities excel in helping to lower costs
by facilitating the logistics of transportation.
They provide a broad range of services
navigating increasingly complex global
shipping requirements, constantly changing
trade opportunities and shifts in sourcing
that many organizations lack resources to
handle themselves.

Northeast Florida offers a vast array of freight
forwarding and third party providers adept

at helping companies remain steadfastly
focused on their core business objectives.
These are full-service providers offering
multiple levels of transportation, logistics and
information services, including:

B Tracking ocean and inland transportation

B Preparing and managing
shipping documentation

B Freight consolidation and warehousing

B Booking cargo and negotiating
freight charges

B Managing cargo insurance and filing
tracking claims
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Forwarders and 3PLs can offer multiple
routing options at different price points,
transit times and levels of reliability that can
help lower total distribution costs.

Many integrate the global connectivity of
our airlines, steamship lines and trucking
services to build remarkable service
solutions for clients and, in some cases,
their unigue shipments. For example, one of
these forwarders recently helped facilitate
the seamless movement of a 269,000 Ib.
generator by ship from Finland through
JAXPORT and onto its final destination in
Gainesville, Florida, via rail. Every symphony
needs a conductor. Logistics companies
help all of us conduct business successfully
between Northeast Florida and the

rest of the world.

With the assistance of this outstanding
service provider network, our region has

all the pieces in place to knit together an
astounding combination of services to help
you reach your existing customers with ease
— and easily connect with new customers
around the world.

I leave you now to this issue of JAXPORT
Magazine, including a look at a new Customs
program to reduce cargo turn times (pg. 8),

a spotlight on homegrown exports from
Northeast Florida (pg. 12), and a column
highlighting the world-class partnership

we enjoy with the U.S. Coast Guard in
Jacksonville (pg. 18). [J

Brian Taylor
JAXPORT CEO
(904) 357-3036
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Customs offers expedited vessel
clearance through AQUA

By Lori Musser

If a ship could sail into port, dock and immediately
offload without waiting for Customs boarding and clearing,
it could shave a few minutes off its port call. Every one of
those minutes means pennies per TEU — or more — to the
carrier, and ultimately, the shipper.

Saving that cost is the main benefit of U.S. Customs and
Border Protection's (CBP) new Advanced Qualified Unlading
Approval (AQUA) program.

AQUA may also lead to savings in labor, dockage and other
operating costs. The program qualifies as a green initiative,
because less vessel time in port equates to fuel reduction
and lower emissions. The program also facilitates supply
chain efficiency because shipments can ultimately arrive at
inland destinations sooner.

The AQUA program will introduce these measurable
benefits when it comes to JAXPORT in coming weeks.

C-TPAT Requirement

To be eligible for AQUA clearance, the terminal operator
and the ocean carrier must both be validated and in good
standing with CBP's voluntary trusted partner program,
called the Customs-Trade Partnership Against Terrorism
(C-TPAT) security program. Also, containers must be
delivered directly to a terminal operator.

AQUA offers added incentive to become validated
in C-TPAT, a win-win situation for CBP and supply
chain security.

NEED INTERMODAL AND
DRAYAGE SERVICES?

\

—
AMERICA
-

Let us put our 100 years of transportation/logistics
expertise to work for you.

904-695-1002 ‘ www.americallogistics.com
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AQUA can save labor, dockage and other operating costs.

Crowley Is AQUA-Approved

JAXPORT terminal operator and carrier Crowley Liner Services
is already AQUA-approved through one of the original pilot
program test sites. Crowley's Ed Alford said, "As an industry
leader, Crowley recognizes the importance of government-
industry partnerships like this one to deter terrorism as well as
protect our employees, operations, equipment and customers'
cargoes. We have dedicated our focus and commitment

in these areas to ensure the absolute integrity and overall
efficiency of our part in the global trade supply chain process
for years. We are glad to see that dedication paying off in
reduced cargo turn times for our customers.”

CBP is clear that there will be no blanket approvals. The ship
operator must request approval on a case-by-case basis at
least 24 hours before a ship arrives in port. Also, there will be
exceptions related to vessels and cargo that might endanger
national security or economic security, the U.S. food supply
chain and other imperatives.

AQUA is set to become a welcome addition, as CBP
continues to focus on its mission to make the entire national
supply chain safer and more efficient. []

CONNECT WITH CUSTOMS AND
BORDER PROTECTION IN JACKSONVILLE




Breakbulk has brisk year

By Lori Musser

Topnotch breakbulk service comes from caring about
the product and having years of experience moving it,
according to Scott MacGregor, General Manager for Seaonus
at JAXPORT's Talleyrand Marine Terminal, the port's largest
breakbulk operator.

People, Process and Technology

It was a brisk year for JAXPORT's breakbulk, with volumes
of 888,000 tons, up 22 percent from the previous fiscal year.
MacGregor said that existing clients have expanded their
business base, and some important new customers have
come on board.

Seaonus' strategic plan is focused on three pillars: People,
Processes and Technology. MacGregor credits much of the
growth at his facility to People. "Our people have many years
of experience with steel, pulp, paper and other products. They
know the cargo, the vessels, the handling equipment. It makes
an important difference to the customer.”

MacGregor said that Seaonus derives great efficiencies

from institutional memory, which is of critical importance

for the safety of cargo and personnel: “This all relates to the
Process portion of our plan. The organization is committed to
promoting from within. We provide extensive training, as well
as the right kind of equipment for the cargo.”

Seaonus is investing in the Technology part of the plan, for
example extending its existing JADE terminal operating
system to include paper cargoes. In addition, an updated
forklift fleet and a new LED lighting system will contribute
to production and manning efficiencies while substantially
lowering energy consumption, according to MacGregor.

Seaonus largely attributes 2016's growth to expanded paper
imports from Scandinavia and woodpulp imports from Brazil.
Tonnage of steel wire rod and coil, its third "bread and butter
cargo,” is also up year over year.

Metsa Boxboard Boom

Matthew Hill, Regional Supply Chain Director for the Americas
for Metsa Board Americas Corporation, confirmed his
company's inbound paperboard movements have picked up
noticeably since the launch of the company's new Husum

mill in Sweden. Hill said, “The Jacksonville location is ideal for
some of our customers in the Southeast. The port people have
exhibited great leadership skills. They have been informative
and communicate well and the product moves through the
facilities quickly." Hill pointed out that the speed with which the
Seaonus facility integrated his product for IT was a plus.

JAXPORT FY 2016 Breakbulk Commodities by Type

Poultry 1.12%

Household Goods,
Other
24.05%

Lumber
0.23%

Paper/Woodpulp
68.86%

Hill noted that this is new North American volume his
company is moving through JAXPORT. "We were landing our
paperboard elsewhere, but as our business grew we needed
additional space. A big plus has been good rail access and
good intermodal processes.”

JAXPORT's Breakbulk Advantage

With more than a million square feet of on-dock warehousing
storage and direct services around the world, JAXPORT
remains one of the largest breakbulk hubs in the Southeast.

The gateway offers money-saving backhaul opportunities.
It has vast capacity for the high-value, high-revenue reefer
cargo. A skilled and diversified workforce and exceptional
intermodal connections (including service by three U.S.
interstates, 36 daily train departures, an ICTF and three
railroads) position JAXPORT well for additional growth. [

START MOVING BREAKBULK
THROUGH JAXPORT TODAY!
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JAX LNG to break ground

By Lori Musser

Progress continues on the road to establishing
Jacksonville as an important LNG nexus.

JAX LNG Makes Strides

In October, JAX LNG finalized engineering and procurement
contracts for construction of a new liquefied natural gas
(LNG) liguefaction and storage facility at Dames Point. Tim
Casey, CEO of NorthStar, one of the companies involved in
the project, said that having a reliable, local supply of LNG
is critical for the maritime industry, and will spur the use of
LNG in the U.S. Southeast. He said the facility will include

a marine dock to load bunkering barges that will deliver
marine LNG along the U.S. East Coast.

JAX LNG is a joint venture between Southern Gas
Company's subsidiary Pivotal LNG and transportation
company NorthStar Midstream, LLC. A Pivotal spokesperson
confirmed site preparation has begun and construction

will be underway shortly. The new liquefaction facility is
expected to open its doors in late 2017.

KE MARINE -
WORLDWIDE DIESEL POWER

REPRESENTING

__.-ﬂms-MnmnE_
BP VIARINE

Diesel engine overhaul, repair and maintenance services
In-situ grinding, honing and machining
Parts reconditioning and spares supply for diesel engines

Sales and support for Chris-Marine and IOP Marine equipment.

TR -+ 1904 354 65366

fAX +-1 904 368 7661
ENMAL: NFOKEMARINE COM
URL: WA KEMARINE COM

137 PARKER STREET GAAND BAHAMA SHIPYARD:

JACKSONVILLE, FLORIDA 32207 | THE FISHING HOLE ROAD

UNITED STATES CFAMERICA  { FREEPOR, GRAND BAHAVIA ISLAND
THE BAHAMAS
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A network of LNG partner ports and organizations, including JAX Chamber,
was formalized through a Memorandum of Understanding (MoU) signed
during Singapore's International Bunkering Conference and Exhibition.

“The LNG industry is seeing a steady growth in demand,”
said Tim Hermann, President of Pivotal LNG, in a company
statement. “This facility will expand our ability to serve more
customers and add commerce, including skilled jobs to
support the local economy.”

As North America's first smaller scale coastal LNG facility, JAX
LNG will offer two million gallons of storage capacity, which will
enable production of more than 120,000 gallons of LNG each
day. The marine distribution leg of the operation will utilize North
America’s first LNG bunker barge, named Clean Jacksonville.

Jacksonville is an
important nexus for LNG.

Crowley and Clean Energy

In 2017, Crowley Maritime Corp. will introduce two LNG-powered,
combination container-roll-on/roll-off ships to the Puerto Rican
trade: El Coqui (whose bow was set in October 2016), and its sister
ship, Taino (whose main engine installation is underway).

Crowley has chosen Eagle LNG Partners as its LNG supplier, and
Eagle is working — in coordination with Clean Energy, GE Ventures,
GE Energy Financial Services and Ferus Natural Gas Fuels LLC —
to build another natural gas liquefaction facility in Jacksonville.

Crowley has already built new docking facilities in San Juan to
handle LNG delivery and Crowley-owned Carib Energy has a
growing LNG export trade to Puerto Rico, with plans to expand
within the Caribbean and Latin America.

The series of LNG firsts now afoot underscores the
Jacksonville region's commitment to reliable, affordable clean
energy and the LNG business. []



Jacksonville helps shape
global LNG use

Rapid changes in the LNG landscape
are keeping strategists busy adapting to

the challenges of the new environment.
From the fine-tuning of global and local
regulatory frameworks, to addressing the
vagaries of demand and launching new
liquefaction and regasification projects,

a great deal of work is underway.

D SINGAPORE
INTERNJ’\TIDHAL .
BUNKERING

SIBCON 2016

héi l\‘

A network of LNG partner ports and organizations, including JAX Chamber, was
formalized through a Memorandum of Understanding (MoU) signed during

The Jacksonville region has become an
important player on the U.S. LNG scene and is
also popping up on the international LNG radar.

Recently, a network of ports and maritime Singapore's International Bunkering Conference and Exhibition.

administrations was formed in an effort

to create global LNG bunkering standards Peter Keller, Executive Vice President of TOTE, chairs the

and the JAX Chamber is on the team. Other members organization and says "All of us at SEA/LNG are deeply
represent cities and nations such as Antwerp, Rotterdam, committed to furthering LNG as the preferred fuel for
Singapore, Zeebrugge, Norway, Japan and South Korea. our industry.” [J

Many of the group's partner ports travelled to Jacksonville For more information, visit www.mpa.gov.sg and www.sea-Ing.org.

earlier this year to see and study the LNG innovation
underway in the region.

“Having a seat at the table where these policies are being
crafted shows Jacksonville is a major player on the global
stage,” said Christopher Quinn, Vice President of Government
Affairs for JAX Chamber. “Businesses are investing and
innovating in the LNG space here in Northeast Florida and
our international partners are taking notice.”

In addition, North Florida is also at the table with SEA\LNG,
a multi-sector industry coalition, created to accelerate the
widespread adoption of LNG as a marine fuel.

oy

A\

" ATRAVANIINC™S
* Ocean Drayage

* Trans-Loading
Northeast Florida.” + Consolidation/Deconsolidation Services

“Businesses are investing and
innovating in the LNG space in

+ Customs Bonded Facility

+ Container Freight Station
The initiative brings together key players in the value chain, - Pickup and Delivery Services

including shipping companies, classification societies,
ports, major LNG suppliers, LNG downstream companies, .
infrastructure providers and OEMs (original equipment AII' "an. Inc. .
manufacturers), helping to break down the commercial 11070 Cabot Commerce Circle, Suite 300, Jacksonville FL 32226
obstacles to transform the localized use of LNG as a marine 904.741.4:930 * www.alrvaninc.com

fuel into a global reality.
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Homegrown exports
bound for global market

By Laura Jane Pittman

Potential potato buyers from Vietnam and the Philippines toured Danny Johns' Northeast Florida

farm to learn more about his product.

Fourth-generation Northeast Florida farmer Danny
Johns recently welcomed a reverse trade mission group

to tour his St. Johns County farm and learn about his
operations. He was connected with the potential potato
buyers from Vietnam and the Philippines, newly emerging
markets for his product, through a joint project of the
University of North Florida Small Business Development
Center (FSBDC) and the University of Florida Institute of Food
and Agricultural Sciences (IFAS).

AMERICAN SHIPPING COMPANY

G
AMERICAN INTERMATIONAL CARGO SERVICE
AIC ASIA LIMITED  AMERICAN DOMESTIC CARGO
AMERICAN CARTAGE & DISTRIBUTION

Sucee (579

Custom House Broker ¢ Foreign Freight Forwarder ¢ IATA Agent
N.V.0.C.C. * Consolidator * 3" Party Logistics Provider

Toll Free: 904-240-3183 » www.shipamerican.com
TWO HEMISPHERES - ONE GLOBAL SOLUTION
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"We are excited about the future,
particularly if we get access to deeper
water at JAXPORT, which would
attract more ships from Asia, and
would be a great tie-in for the area’s
agriculture to exporting,” said Johns,
whose farm already ships more than
20 million pounds of field potatoes
annually to the U.S., the Caribbean and
Canada, and is looking to expand even
further. "Agriculture is an important
economic driver across the U.S. and
the world. We need to stay ahead of
the curve and stay flexible."”

Northeast Florida Ripe

with Products

With more than $4 billion in
agricultural products already
being exported out of the state
of Florida, the FSBCD and IFAS
are working together to help find
markets for products from North
Florida's agriculturally-rich trio of counties: Putnam,

St. Johns and Flagler.

The main challenge, according to FSBDC consultant
Cheryl Lynch, is connecting more area growers with
existing resources and assistance. Lynch, who is based

in Putnam County, is currently working with a half

dozen small- to medium-sized businesses, helping with
business development, loans, organizational structure and
export plans.

Since opening a Palatka branch four years ago, the SBDC
has held an annual "Export for Agribusiness” seminar and
workshop, covering topics such as storage, distribution
and marketing, export logistics, and shipping insurance.
Participants can also arrange one-on-one meetings to
discuss their individual situations and challenges.

“We have had Florida growers and business owners from
as far south as Melbourne and as far west as Tampa come
to the workshops. This year we included information for
growers, distributors and processors,” said Lynch. "We
have relationships with Florida Department of Agriculture &



Consumer Services, the U.S. Department of Agriculture, its
Animal and Plant Inspection Service, as well as with lenders
and other major agricultural players. We can tap into these
resources for whatever our agribusinesses need.”

The Case for Exports

During the past 15 years, agricultural land in St. Johns
County has been reduced by more than 30 percent, and the
trend is continuing with increased residential development.
As farmland continues to be taken out of the tri-county
area, helping the remaining growers figure out ways to
make money is crucial, said David Dinkins, an extension
agent with IFAS who works with Lynch to help clients
research opportunities.

“The positives of our area are that we have 25,000 acres
of land producing millions of tons of vegetables each year,
a good water supply and area farms with three, four and
five generations of experience,” said Dinkins. “There is a
tendency for the farming community to think domestically,
but one of the top factors to maintaining growth is finding
new markets."

Such efforts include branching out of the typical places for
exporting, such as the Bahamas and Canada, and exploring
different markets, as evidenced by the recent visit by Asian
buyers to Danny Johns' farm.

N

INTERST.

DIST. CO.
TACOMA, WA

USDOT 008273
80,000

ESFS9571

“Ninety-five percent of people don't realize what agriculture
looks like and the sophistication of today's equipment and
technology,” said Johns. “This region of Florida contains
one of the oldest farming communities on this continent
and the infrastructure is here. It is important to let people
see it and realize what an important economic driver
agriculture is.”

Lynch and Dinkins see good potential for the future,
especially with more area growers signing on to explore
export opportunities. Dinkins points to networking efforts
with JAXPORT, the Department of Agriculture and private
businesses processing food to make it less perishable,
opening up additional exporting opportunities. Lynch cited a
feasibility study regarding the Florida cruise industry's use of
approximately 10 million pounds of chip potatoes each year
— product which may be supported by local growers. There
is also a potential market for purple sweet potatoes in the
cosmetics industry, which uses them for coloring.

“We continue to open doors and add avenues,” says Lynch.
“There are matching dollars and grants available, as well as
other funding for exporting. We don't sugarcoat it, and we
let our growers know that it takes time and effort, but we
continue to be encouraged by the success stories.” [

For more information, visit floridasbdc.org/locations/palatka.

Your Transportation
and Logistics Experts in
Jacksonville and Across

the Country

Drayage
Regional Transportation
Dedicated Fleets
Intermodal Services
Brokerage
International
Import/Export
Warehousing/Cross-Docking

&INTERSTATE

Safety First, Service Always Since 1933

800-745-1225

www.intd.com

Call for Custom Solutions!

3700 Port Jacksonville Parkway #7
Jacksonville, FL 32226
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PLY CHAIN PARTNERS:
AT YOUR SERVICE

By Lori Musser

As a major transportation gateway for the nation, JAXPORT offers

access to supply chain partners providing a wide array of exceptional,

efficient services at competitive rates.

The success of a supply chain that routes through any
gateway is subject to the strengths and weaknesses of every
service provider along the route. Strong leadership and market
forces eventually winnow out less-than-effective partners.

JAXPORT's goal, as codified in its current strategic plan,

is to provide strong, visionary leadership now — at this
extraordinary time for the cargo industry — to capitalize on
the vast and varied opportunities generated by maritime and
transportation developments around the world.

Top Service Providers Direct Gateway Growth

Since top service providers — from truckers to warehousers
to customs brokers — are the indispensable link to helping the
JAXPORT supply chain become greater than the sum of its
parts, then their performance means the difference between
growth and stagnation.

According to Aisha Eccleston, who is in charge of JAXPORT's
Southeast Sales and Service Provider Relations, the region's
trade and transportation service providers consistently
surpass shipper expectations, as evidenced by industry
accolades and corporate success.

These companies help lead the industry by setting the bar
high. And although the nature of their expertise and activities
varies greatly, three key factors consistently appear to be
shaping their achievements:

B Technology and Innovation that defines and refines
efficient services.

Exceptional Customer Service which cultivates
repeat business.

Critical Mass which goes a long way toward keeping
rates reasonable.

Understanding and building on these service provider
strengths is crucial to support business growth during this
period of unprecedented challenges and opportunities.

The Gateway Team

The performance of transportation and logistics service
providers makes all the difference in the ultimate price and
availability of consumer products. “Every time the peach
cobbler at Cracker Barrel tastes exactly like you remembered, or
every time you find that package of your favorite Oscar Meyer
product on your grocery store shelf, it is because those people
all along the supply chain did their jobs well," said Eccleston.

Eccleston said that service providers allow everyday people to
become global consumers: “It is truly a people-to-people story."

Jacksonville's trade and transportation service providers
reflect the supply chain experience of routing through
JAXPORT. It could be their innovative or technological edge
that helps attract freight or the unparalleled customer service
that keeps customers coming back or they may offer a
critical mass of cargo that makes for rock-bottom pricing.
Many service providers in Northeast Florida offer all of those
competitive factors and more.

Recognized for Quality — Averitt Express

Averitt Express is a privately-held Tennessee-based third party
logistics provider (3PL) recognized by readers of Logistics
Management Magazine — for the 18th consecutive year — as a
top transportation solution provider. No carrier in the South has
earned more Quest for Quality awards since the program began
30 years ago.

Averitt Express offers more than 140 facilities across the
Southeast, serviced by nearly 6,000 tractors and 13,000
trailers. Its 54-door Jacksonville facility provides full
container-load services, local drayage, trans-loading,
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warehousing, inventory processing, truckload, less than
truckload (LTL) and intermodal transportation.

Kent Williams, Florida regional vice president for Averitt, said,
“We are positioned to help a wide variety of shippers that
utilize the JAXPORT gateway...with seamless supply chain
solutions that are tailored to meet their unique needs."

"Averitt shares a common goal with JAXPORT, which is to go
above and beyond in providing shippers with great customer
service. The nation's supply chains depend on organizations
like ours to be able to come together and work toward
unified goals,” said Williams, adding, "Our ability to serve our
customers and contribute to the local, regional and national
economies often rests on the ability of carriers and port
administrations around the nation to work side by side.”

Williams credited JAXPORT for the vital role his company
has played in the Puerto Rican and Virgin Island trades.

“Few international gateways come close to offering the
service to and from these populations. JAXPORT has directly
contributed to our growth in the region. As the port continues
to grow and diversify, we are also seeking to expand our
service capabilities. The future for Averitt in Jacksonville

MERGER CREATES NEW PORT
SERVICE PROVIDER

16 | JAXPORT MAGAZINE 2017

—— ON THE COVER mm— m oo

looks very bright, and we look forward to continuing to help
shippers that utilize JAXPORT benefit from all that this
transportation hub has to offer.”

Bulkmatic's innovative transfer technique for moving dry bulk from
container to trailer or rail car.

Top Bulk Carrier in Nation — Bulkmatic
Jacksonville's lineup of service providers includes

North America's largest dry bulk carrier, Indiana-based
Bulkmatic Transport Co. Its expert team encompasses
truck drivers, loaders, mechanics, tank washers and
managers. The company culture emphasizes sanitization,
driver and employee training by product, plus safety

and responsiveness.

Bulkmatic has engineered a new dry bulk handling technique
that is carrying favor with customers. Seabulk containers

— shipping containers with a bulk liner inside and rear-

facing bracing bar — are drayed to Bulkmatic's facility near
JAXPORT's North Jacksonville marine terminals, where a
specialty lift mounted to a tractor's fifth wheel is able to tilt the
20- or 40-foot container, allowing a free-flow transfer into a
waiting bulk trailer or rail car. Once reaching its destination, the
cargo can be conveyed pneumatically into the consignee’s silo.

The technique offers advantages over a hydraulic tilt chassis.
It eliminates the need to transfer the drayed container to a
specialized chassis and expedites offload and turnaround.
The process answers a need for a new plastic pellet importer,
so Bulkmatic is in the process of introducing this specialty
equipment and technology to Jacksonville.

“We also handle special 40-foot dry bulk ‘eliminator’
containers,” according to Horst Gwinner, Bulkmatic's
director of global bulk. “However, our main function is dry
bulk. Bulkmatic handles one-ton super sacks coming in
from overseas that we debag into bulk trucks, and Gaylord
containers (pallet-sized fiberboard bulk bins that can handle
1,500 pounds) that we also debox, dump into a hopper and
then vacuum from the hopper into dry bulk trailers.”

Like other over-the-road carriers, Gwinner said Bulkmatic

is gravely concerned about the growing driver shortage.

To gird its operations, it is employing signing bonuses,
business segmentation and extensive driver training, among
other incentives.



Gwinner says, in addition to top drivers, Bulkmatic relies

on advanced electronic data interchange (EDI), enhanced
driver's license (EDL), in-truck satellite communications,
Automated Daily Inventory Reports and other technological
resources to give it an edge over the competition.

When asked about the JAXPORT experience, Gwinner said,
"We only service efficient ports where we are in and out

in a half-hour. JAXPORT ranks one out of only three in the
nation that meet that requirement and we are pleased to do
business with them."

Building Critical Mass -

Interstate Distributor Company

Tacoma-based Interstate Distributor Company (IDC) is an
84-year-old full-service provider of truckload and related
services in the U.S. and western Canada.

When it began serving Jacksonville in 2015, it had 90 trucks;
it now offers 220, according to Tim Nelson, Interstate
Distributor Company's VP of Southeast Operations. "Our goal
is to have 500 trucks based in Jacksonville within the next
five years." Interstate provides trucking, port and rail drayage,
cross-dock and trans-loading, warehousing, consolidation/
deconsolidation and related services.

In May 2016, Interstate upsized to a 70,000-square-foot
warehouse facility at Dames Point near JAXPORT's North
Jacksonville marine terminals. From this expanded base,
“Interstate offers customized solutions to individual needs
including working with suppliers in consolidating shipments,”
said Nelson.

Interstate specializes in the Puerto Rican trade, especially
high-value cargoes such as refrigerated, hazmat and
overweight items. "In the pharmaceutical arena, we

FREIGHT SERVICE PROVIDERS

may be the only company that provides tram service

for expedited delivery — for security reasons we drive
nonstop (except for fueling and driver switching) to the
destination. We can travel 1,000 miles every 24 hours. If
something comes into JAXPORT today, it can be delivered
tomorrow," said Nelson.

Nelson said that Interstate is poised to grow alongside the
port. "We are adding 100 new owner-operators by June 1,
and have put together a new pay package that puts us at the
top of the market.”

In 2015, the Truckload Carrier Association rated Interstate
the safest trucking company in the U.S. and second-safest
in North America.

Nelson said that level of success is made possible by having
the highest driver hiring standards, closely monitoring

jobs and going the extra mile on safety education, incident
review and response, and drug testing. “This has a cost,

but we have fewer accidents and fewer claims. There is a
humanitarian aspect as well. And for our customers, this
translates into decreased liability,” said Nelson.

Discover Our Partners

Northeast Florida's freight service providers number in the
hundreds. Each year, JAXPORT catalogues these companies
in an annual directory, available in a digital print version at
JAXPORT.com/Publications or an interactive version at
JAXPORT.com/Directory.

You can also send a brief explanation of the services you

need to Aisha Eccleston at Aisha.Eccleston@JAXPORT.com
or call (904) 357-3070. [
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key to success

By Captain Jeffrey Dixon, Commander, Coast Guard Sector Jacksonville

Captain Jeffrey Dixon

Jacksonville and Northeast
Florida are known by many names:
The First Coast, The River City and The
Bold New City of the South, to name
just a few. The area is also simply
called home by a large contingent of
military personnel, including those
serving in the U.S. Coast Guard. The
Coast Guard is closely and uniquely
intertwined with the community due
to the significance of the local seaport
and its vital role both in the economy
and security of the region.

Through exercise of the Coast Guard's
11 statutory missions, we interact
with the public on a regular basis.
Whether through search and rescue,
vessel boarding, marine events (boat
parades, air/sea show, boat races,
etc.), facility oversight or commercial
vessel inspections, the local maritime
community often comes face to face
with Coast Guard members. However,
there is also a massive amount of
planning and collaboration to facilitate
new initiatives and prepare for local
events before the public even becomes
involved. It is here — early and behind-
the-scenes — that the Coast Guard
and JAXPORT maintain a world class
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Engaged port community

The U.S. Coast Guard Sector Jacksonville stands ready to assist the community.

working relationship, the true foundation
of an engaged port community.

This partnership has resulted in
numerous training and coordination
opportunities, which have become

a critical success factor for the
community during the last few

years. For instance, the JAXPORT
Security Operations Center (SOC) has
hosted several Incident Command
System (ICS) courses, providing local
responders with valuable knowledge
and the experience to support

daily operations while preparing for
contingencies. Area stakeholders
have repeatedly coordinated to test
readiness, including a major port-wide
security functional exercise "Resolute
Shield" in 2014 and again during a full-
scale pollution exercise in 2016.

This level of port community
engagement has become even more

important as the region has produced
a continuing series of firsts, including
the first two dual-fueled liquefied
natural gas (LNG) domestic cargo
ships; development of shore-side LNG
bunkering procedures; the arrival of
the first-ever domestic LNG bunkering
barge and the construction of two LNG
depots and an LNG cargo terminal.
Another unique and exciting first?

Our work with SpaceX to develop a
remote controlled barge for at-sea
rocket booster recoveries. Each of
these initiatives has demonstrated the
value of an engaged port community,
including an approachable Coast
Guard team willing to listen and help
stakeholders achieve their end goals,
all within regulatory guidance.

Through teamwork and constant
collaboration, the Northeast Florida
port community has proven itself to be
resilient and forward-leaning, adept at



addressingltoday’s challenges while U.S. COAST GUARD

also preparing for the future. The
successful restoration and reopening
of the Port of Jacksonville, less than 24
hours after the passage of Hurricane
Matthew, was a direct example of the
public and private members of our
maritime community working together.
This strength will continue to be
critical as the region works to address
the three common global challenges
of the Maritime Transportation
System; capacity, complexity and
environmental stewardship. My team
and | stand ready to assist. See you

on the waterfront! []

About the author

Captain Jeffrey Dixon serves as the
Sector Commander and Captain of
the Port, Jacksonville, exercising
authority over an area encompassing
44,000 square miles of ocean and
inland waterways from Kings Bay,
Ga. to Port Malabar, Fla., including
the three strategic ports of St.
Mary's/Fernandina, Jacksonville
and Canaveral.

FLEXIBLE SOLUTIONS.

'."".:2‘&.‘“1‘
TR AW AN .t

Pivotal LNG is committed to providing customers

with liquefied natural gas supply 24 hours a day,

365 days a year. Contact us to design a flexible,
cost-effective fueling solution for your fleet.

A Pivotal LNG' JAXm_LEl

713.300.5116 | pivotallng.com | info@pivotaling.com

© 2016 Southern Company. All rights reserved. Do not reuse text or graphics without written permission. PLNG-14924
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JAXPORT Loglstlcs & Inter

By Laura Jane Pittman

Registration is underway for the 2017 JAXPORT
Logistics & Intermodal Conference to take place March 20-22
at the World Golf Village Renaissance Resort.

The conference will include a JAXPORT update, keynote
address [see pg. 21], and in-depth discussions of such topics
as the new political landscape's impact on the maritime
industry, Caribbean trade outlook, shifting ocean carrier
alliances and more.

JAXPORT Magazine caught up with two of the conference panelists for a look ahead.

PANEL: DISRUPTIONS IN THE FINISHED VEHICLE SUPPLY CHAIN

challenges inherent in disruptions. For example, | may specify
East Coast to West Coast, instead of calling for a particular
port, to help find the best solution for that particular time.

Q. What preventative measures, if any, can be taken to
mitigate some of the disruptions that occur?

A. In logistics, there often tends to be a traditional way of
doing things because that is the way it has always been
done. I like to ask certain questions up front: What are we
trying to do? What is preventing us from doing it? How can
we work around that to achieve the end effect we would like?
It is important to be creative about solutions. | am not afraid
to open up a can of worms in terms of considering all the
different options to do with factories, suppliers or customers.
You can always go back to the way you have been doing
things, but it is important to consider changing things up and
trying something new. []

SPONSORSHIPS AVAILABLE

SPEAKER: Charles J. Franklin, Il

Manager of Export Logistics, American Honda Motor Co., Inc.

Q. Name some common disruptions in the auto supply
chain and ways you deal with the challenges?

A. We face disruptions on a number of levels, from
production delays to transportation shortages, for example
in the number of rail cars available, to scheduling changes
that affect everything from production to shipping. Flexibility
and communication are some of the keys to handling the
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modal Conference preview

PANEL: BIG DATA AND EMERGING TECHNOLOGIES IN TRANSPORTATION & LOGISTICS

options on each side of the supply chain. One of the goals
of the software developed by our company is to destroy the
adverse selection that may deliver the best set of margins
for the provider, but not necessarily for the customer. Using
our software, clients basically act as their own logistics
provider, which means they have access to a larger market
and better communication between shippers and carriers
— keys to smoother logistics operations.

Q. How does the increased automation of big data benefit
the logistics supply chain?

A. For any industry, supply chain costs need to be really
competitive while at the same time reliable. The more
automated the different steps are, the less room for human
error. No matter what you are transporting, all logistics
need to be as invisible as possible in order to increase the
stability of the process. When a company is able to use
software systems such as ours that decrease the amount
of phone calls and emails needed, some of the potential
for human error is automatically eliminated. At the same
time, the automation and electronic process helps keep
costs down. []

SPEAKER: Matt Tillman The conference is limited to 350 registrants and
CEO & Founder all previous JAXPORT Logistics & Intermodal
Haven, an online platform for quoting, booking, and Conferences have sold out!

tracking shipments
Register now at www.jaxportconference.com.

Q. What are some emerging technologies in the industry?
A. Most of the time when you are dealing with traditional
freight forwarders, companies only work with a few partner

KEYNOTE SPEAKER SHANNON MILLER

Seven-time Olympic medalist Shannon Miller will serve as the
keynote speaker for the JAXPORT conference.

Her presentation will demonstrate how a gold medal mindset
can lead to victory in the marketplace and the boardroom, as
well as enhance personal success.

“What it takes to be a winner is the same no matter the
situation: the importance of goal setting, teamwork,
maintaining a positive attitude and our commitment to
excellence each day.”
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Jacksonville economic development
leader heads state council

By Laura Jane Pittman

With two decades

of solid experience,
Jacksonville's Cathy
Chambers, Senior Vice
President of Strategy and
Business Development
for JAXUSA Partnership,
is ideally suited to her
current volunteer role

as leader of the Florida
Economic Development
Council (FEDC).

Cathy Chambers Chambers oversees the

22-member council that
handles education, advocacy and networking for the state's
economic, workforce and community developers. With a
membership of approximately 500, the FEDC represents

CUSHMAN &
WAKEFIELD

Regency Tower

9550 REGENCY SQUARE BLVD.

Easy access to Blount Island,
Talleyrand Port and 295 Beltway

Abundant parking available
with reserved parking in MINUTES TO JAXPORT
adjacent garage

Walking distance to
restaurants, banks and shopping

Contact:

BOB RETHERFORD
+1904 731 9500
bob.retherford@cushwake.com
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a diverse array of professionals and programs in
67 Florida counties.

Working closely with local economic development
agencies and the public-private partnership Enterprise
Florida, Inc., the FEDC promotes economic development
throughout the state with policy development, legislative
initiatives and updates, professional advancement, and
other member services.

The Council works to secure
strategic investments for
JAXPORT and the logistics industry.

"This state has been responsible with its economic
development investments and it is important to continue
these efforts — it is a vital part of the economic growth
of any successful region. FEDC is working to ensure
statewide strategic investments, including support for
JAXPORT and continued development of the logistics
industry in Florida," said Chambers. "I want to be sure we
are communicating effectively and raising awareness of
the critical role that economic development plays.”

Chambers says she is determined to educate both state
government and the public about the need for continuing
to attract investors to Florida. Chambers has served

on the FEDC board since 2002 and has previously held
the positions of Regional Director for Northeast Florida,
Vice-Chair of Advocacy and Vice-Chair of Finance. She
also has 20 years of experience working for Chambers
of Commerce, regional development organizations

and city governments.

“The opportunity to lead FEDC comes at a critical time as
we advocate on behalf of the industry to increase Florida's
competitiveness and ensure that our professionals have
the necessary resources to attract jobs and capital
investment to the state,” she said.

Chambers' term as FEDC chair will run through
June 2017. [

For more information, visit www.fedc.net.



Thinking outside the box:

ATS International

By Laura Jane Pittman

ATS International, a global
extension of Anderson Trucking
Services, Inc. focusing on specialized
cargo transportation, recently unveiled
its Breakbulk Box — a shipping
container designed to handle cargo
that is seemingly impossible to put into
a traditional cargo container.

A steel hybrid with a lid and walls
that can be removed for loading,
the Breakbulk Box is being hailed
by ATS as the "next generation” in
container shipping.

“Container shipping changed
worldwide trade dramatically, and one
challenge has been to find a solution
for those things that cannot fit through
the doors of a typical container,”

said Steve Hastings, Director of
Operations for ATS International. "We worked with Cakeboxx
Technologies, LLC to create this innovation, which allows
items that are not traditionally containerized to be loaded and
even locked in a much more secure and cost-effective way."

A prototype of the Breakbulk Box was recently used to ship
48-foot pieces of boxed steel tubing from Jacksonville

to Puerto Rico. The test load was deemed a success,

said Hastings.

“ATS has been partnering with JAXPORT and Puerto Rico for
nearly 20 years," said Hastings. "We are always working to
make shipping easier for customers, safer during transport
and more cost effective for all parties.”

ATS partners with JAXPORT to make
shipping easier for customers.

The Breakbulk Box meets all required regulatory
requirements and ATS International will be building 40 more
units that it hopes to get into service as soon as possible.
Hastings says international interest in the product has been

ATS International has introduced a hybrid shipping container specially designed to handle
breakbulk and oversized cargo.

very positive and in the long term, the company would like to
have hundreds of these specialty boxes in the market.

"We continue to enhance and improve our product, including
the exploration of new materials,” said Hastings. “The
Breakbulk Box is definitely still in its infancy, but we are
excited about the testing and its future in this industry." []

For more information, visit www.atsinc.com/maritime.

A world of shipping services
that revolves around you

GAC USA has the expertise, resources and
experience to cater to your shipping needs.

See what we can do for you

@gac.com/usa ﬁ

Delivering your strategy.
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Small Business Profile:
Navis Pack & Ship

By Laura Jane Pittman

Specialized packing crate for a motorcycle or other unique item built to
fit securely inside a shipping container.

Jacksonville's Navis Pack & Ship specializes in the
packing and shipping of challenging items — from antiques
and art to airplanes and ATVs. Owner Jo Ann Bond was in the
moving business for nearly 25 years before coming to Navis to
handle outside sales. She was partly kidding when she offered
to buy the business from the owner, but one thing led to
another. Bond's experience and industry knowledge impressed
Navis enough that they allowed her to buy a franchise. Now
eight years later, her growing business is known for its expert
ability to custom pack or crate nearly anything.

“The easiest description of Navis is to say that we ship items
that are too big, or too small, for FedEx or UPS to handle,”
said Bond. "“In fact, UPS refers items to us that exceed what
they can insure. We can get insurance for anything we ship —
even up to $1 million.”

Bond convinced daughter Melissa into leaving her job as a
paralegal to help run Navis Pack & Ship. Melissa — who Bond
calls her "right hand" — handles office duties, as well as the
majority of the domestic quotes. Bond handles operations and
international quoting. Rounding out the Navis team is a full-
time warehouse manager and several part-time employees.

REARD AROUND THE PORT

“Global trade is here to stay and Jacksonville is
well-positioned to take advantage of what the
future holds.”

— Michael Brannigan, President and CEO, Suddath
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Melissa Bond displays two clay urns that were recently shipped
by Navis.

The list of items that Navis has shipped is entertaining.
Recently, Bond and her team worked with several 12-foot
tall life-size bronze statues, a pair of grandfather clocks
and an airplane. They crated and shipped a fire truck to
Guantanamo Bay Naval Base and moved a specialized ATV
for the FBI to Puerto Rico. They have packed and shipped
all kinds of specialty artwork. Navis also handles estate
distributions and downsizing and creates custom crates
and boxes for clients, including the federal government
and military. All its crates and boxes are ISPM15

certified and compliant.

“Packaging and shipping is a more complicated business
than many people think, by the time you factor in things such
as fuel costs, surcharges and international standards,” said
Bond. "We have shipped to nearly every country. Ninety-five
percent of our international shipments, whether LCL (pallets
or less than a full container) or containerized, go out of
JAXPORT and we enjoy a great partnership with them.”

Nationwide, Navis has handled more than 250,000
shipments worldwide. Bond and her team typically do eight
to 12 shipments a week, with approximately 80 percent of
them domestic and 20 percent international.

The port offers worldwide cargo service from dozens of
ocean carriers, including direct service with Asia, Europe,
Africa, the Middle East, South America, the Caribbean
and other key markets. JAXPORT's maritime partners
have experience handling all types of cargo including
containers, Ro/Ro, breakbulk, oversized, heavy lift and
specialty cargoes. []

For more information, visit www.gonavis.com/jacksonville.



JAXPORT IS INVESTING

DEEPER WATER
The federal project to take Jacksonville’s
harbor to 47 feet will increase the region’s
competitive edge.
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NEW ON-DOCK RAIL FACILITY

JAXPORT's Intermodal Container Transfer
Facility serves the Blount Island and Dames
Point Marine Terminals.

L |

REVITALIZED TERMINALS

A multi-million dollar program to enhance
docks, berths, rail and terminal areas
continues to position JAXPORT for growth.

NEW 100-GAUGE CRANES

Three state-of-the-art container cranes at
Blount Island add to the existing lineup of
post-Panamax equipment at the TraPac
Container Terminal.

STATE INFRASTRUCTURE FUNDING

Transportation projects totaling $2.5 billion
are being completed at JAXPORT and around
the region.
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JAXPORT.COM/CARGO
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Michaels Stores, Inc. latest household
name to join JAXPORT's FTZ

By Staff

Michaels Stores, Inc., North America's largest arts
and crafts specialty retailer, has been granted permission
to operate within Foreign Trade Zone (FTZ) No. 64 in
Northeast Florida and will begin moving merchandise
through its approved Southeast distribution center starting
January 2017.

The federal FTZ program allows businesses to save a
significant amount of money on imported cargo shipments
and distribution operations by streamlining U.S. Customs
clearance and offering other efficiencies.

“This development is reflective of our long standing
relationship with the port of Jacksonville and is evidence
of our continued commitment to the growth of the Greater
North Florida region as a hub for global trade activity," said
Michaels Vice President, Global Transportation & Trade
Management, M. Richard Markovich.

Michaels, which has operated its Jacksonville distribution
center since 2001, joins other household names such

as Coach, Inc., Mazda Motor of America, Inc. and

Bacardi Limited, which already take advantage of

FTZ No. 64 benefits.

“Along with room to grow, fast access to market and a large,
skilled workforce, FTZ No. 64 is one of the major advantages
we offer retailers looking to establish, expand or relocate
distribution centers,” said JAXPORT's Roy Schleicher,
Executive Vice President and Chief Commercial Officer.

FTZ No. 64 is approved to operate under the Alternative Site
Framework (ASF) which greatly simplifies the process for
new site applications and extends the zone to include eight
counties within Northeast Florida. Storage and distribution
sites located within Nassau, Clay, Baker, Columbia, St. Johns,
Putnam, Bradford and Duval counties can be approved in

30 days or less under the ASF; manufacturing plants can be
approved within 120 days or less. []

START SAVING THROUGH
FTZ NO. 64 TODAY!

Pursue your LL.M. Degree or Certificate in Logistics and Transportation
entirely online. For managers, executives, and leaders with a career in
logistics, transportation, regulation, distribution, warehousing, freight

forwarding, and related fields.

ALLRISE.
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Advance your career online in
logistics and transportation with
Florida Coastal School of Law.

Take the guesswork out of your company’s legal risks:
904-256-1106 | Learn more: www.fcsl.edu/moveforward Email: ncarlucci@fesl.edu

ONLINE LL.M. PROGRAMS



Cargo community advocates for port growth

By Staff

Dozens of Northeast Florida cargo business leaders,
employees held a unique port-community conversation
recently with the region’s elected officials, urging continued
investment in port growth projects.

Port users and service providers, including local trucking
firms, warehouse providers, logistics companies, tugboat
operators, ocean carriers, shippers and other maritime
organizations showcased the positive impact their
companies have on employment, prosperity and community
service in the region.

Thank you to all of the elected officials, exhibitors and
participants who attended the Dec. 2, 2016 event.

To learn more about JAXPORT's major growth projects,
visit JAXPORT.com/projects. [
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CareerSource NEFL can help you recruit,
train and retain the talent you need.

f CareerSource
’ ’ NORTHEAST FLORIDA

904.356.JOBS (5627)

careersourcenefl.com

Skills Assessments
Recruiting

Labor Market
Intelligence

Training & :

CareerSource NEFL is an equal opportunity employer/agency.
Auxiliary aides and accommodations for people with
disabilities are provided. FRS users dial 711

FOLLOW NEWS ABOUT THE INDUSTRY AT

NEFLJOBS.COM/LOGISTICS  inf¥ & &
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Record-setting year for
JAXPORT container cargo business

By Staff

JAXPORT moved a record 968,279 twenty-foot
equivalent units (TEUs) during the fiscal year ending
Sept. 30, 2016.

The Asian container trade continues to be the fastest growing
segment of JAXPORT's container cargo business, achieving
19 percent growth in FY16. The growth of existing and new
services calling on JAXPORT's Blount Island Marine Terminal,
including the recently added 2M Alliance, contributed to this
growth. The Asian sector has grown steadily since JAXPORT
first entered the trade lane in 2009, now accounting for 35
percent of JAXPORT's total container cargo business.

When combined with the containers moving through its
private terminals, the port of Jacksonville moves more than
1.2 million containers annually, making it the largest port
complex in Florida.

JAXPORT also recorded double digit growth in automobile
imports in 2016, moving 467,898 imported vehicles,

up 19 percent over last year. Overall, vehicle volumes
remained steady with more than 636,000 total units moved.
JAXPORT remains one of the nation's busiest ports for total
vehicle handling.

When combined with the containers
moving through its private terminals,
MA.JOR GROWTH PROJECTS the port of Jacksonville moves more

than 1.2 million containers annually.

Other 2016 highlights include:

B Breakbulk cargoes (non-containerized cargo such
as fertilizer, metals, forest products and perishables)
increased 22 percent over the previous year, with nearly
888,000 tons shipped.

B Puerto Rican container business grew nearly 7 percent
over the prior year.

B JAXPORT achieved its 16th consecutive year of operating
revenue growth, earning $59.7 million, up 6 percent
over 2015.

Head to JAXPORT.com/Cargo to learn more and connect
with our Cargo Sales Experts. []
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JAXPORT's growth creates BIG opportunity

for small business

By Staff

JAXPORT payments for work by certified Jacksonville
Small and Emerging Businesses (JSEB) have topped $12.4
million over the past three years, amounting to an average of
12 percent of the port's overall contract payments per year.

JAXPORT is committed to promoting equal access to all
capital and procurement contracts while contributing to
Northeast Florida's economic growth. The continued growth
of the port and cargo volumes offer the prospects for further
JSEB opportunities.

The largest JSEB project of 2016 was performed by
Jacksonville-based Moducomm Construction. Moducomm
earned $754,000 as a subcontractor on a major capital
project rehabilitating the Blount Island Marine Terminal in
preparation for the placement of JAXPORT's new 100-gauge
container cranes.

In addition to construction, other JSEB contracts were
awarded in 2016 for architectural/engineering services,

JAXPORT is committed to promoting
equal access to all port contracts.

Moducomm Construction was contracted to build a switchgear
building at Blount Island Marine Terminal in preparation for the new
100-gauge container cranes.

JSEB-certified JAX Supply & Service Solution, Inc., was recently
awarded a multi-year contract for janitorial services at all of
JAXPORT's facilities.

graphic design, landscaping, surveying and mapping,
professional staffing, security, printing and more.

JAXPORT hosts numerous outreach events aimed at
preparing small businesses to navigate the port's contracting
process. JAXPORT.com carries a list of open port vendor
opportunities along with the links to opportunities at other
local agencies. [

CONNECT WITH
JAXPORT'S JSEB PROGRAM
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Hoegh investing in new vessels, auto terminals

JAXPORT recently welcomed the largest Pure Car and
Truck Carrier (PCTC) ship in the world, Hoegh Target, to the
Blount Island Marine Terminal. The 8,500 CEU (car capacity)
post-Panamax ship, arrived at JAXPORT through the newly
expanded Panama Canal locks. PCTCs are designed to
accommodate all types of vehicles, from completed passenger
cars to construction machinery.

Hoegh Target is the first in a series of six larger, post-Panamax
PCTCs Hoegh is currently adding to its fleet. The vessel's extra
width requires the larger Panama Canal locks for safe passage. To mark the occasion, JAXPORT Executive Vice President and

: : S : Chief Commercial Officer Roy Schleicher presented
The extra width increases the ship's capacity by 700 cars. Captain She Wei Jun Whh 2 plaguelin the brillgeli el

Hoegh Autoliners subsidiary

Horizon Terminal Services the handling of new and used automobiles, as well as high
recently began operations at and heavy equipment and project cargoes.

Blount Island. The terminal

operator plans to continue Jacksonville is one of the nation’s business ports for total
developing infrastructure for vehicle handling, moving nearly 657,000 vehicles in 2016. []

Massive turbine parts move through JAXPORT

coordinated the domestic delivery and ocean transport, and
also provided ground transportation in San Juan.

JAXPORT's heavy lift cargo berth at Blount Island ranks
as one of the nation's highest weight-bearing capacity
docks, offering up to 1,800 pounds per square foot of load
capacity. Jacksonville's
skilled workforce

offers a variety of labor
options, including highly
trained master riggers
specializing in heavy lift
and project cargo. []

Stevedores with SSA Cooper at JAXPORT's Blount Island
Marine Terminal recently moved two heavy-lift turbine rotors
bound for a San Juan, Puerto Rico, power plant where they
will generate electricity for the people of Puerto Rico.

WE MOVE IT ALL!
The rotors, weighing 97,000 and 125,000 Ibs. and measuring

17 and 19 ft. in length, were transported individually to
Jacksonville via 11-axle and 13-axle tractor trailers from a
Virginia manufacturing facility. Highly trained master riggers
lifted the rotors one at a time and loaded them onto a Ro/Ro
platform for shipment.

The rotors were shipped to Puerto Rico aboard Trailer
Bridge, Inc.'s Jax-San Juan Bridge barge. ATS International
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JAXPORT's new rail terminal

open for business...

JAXPORT's new $30 million Intermodal Container
Transfer Facility is now officially open for business.

The ICTF provides on-dock rail service to JAXPORT's North
Jacksonville seaport terminals: The Blount Island Marine
Terminal and the TraPac Container Terminal at Dames Point.
The direct transfer of containers between vessels and trains
speeds up the shipment process, offering shippers greater
options and efficiencies.

Rail that connects to CSX Transportation's main line
allows for two unit trains each day. Ceres Rail Services is
responsible for managing the day-to-day operations.

For information regarding rail intermodal services and pricing

at JAXPORT's ICTF, please contact your CSXT Intermodal
International Account Manager.

For questions about cargo at JAXPORT's ICTF, contact Ceres
Rail Services at (904) 779-3635. []

...And new 100-gauge cranes now operational

Get a quick look at the arrival and set-up of the new container cranes
in a timelapse video at JAXPORT.com/cranes.

Three new 100-gauge cranes are now standing tall at
JAXPORT's Blount Island Marine Terminal.

The cranes are equipped to service wider, post-Panamax
vessels with the ability to reach across 22 containers and
handle 65 long ton loads.

Each electric crane works on regenerative power, consuming
power during the lifting of containers and creating energy as
they lower.

They are also equipped with state-of-the-art technology to
provide superior performance. []

START MOVING CONTAINERS

THROUGH JAXPORT TODAY!

Contact Lisa Wheldon, Director, National & Containerized
Cargo Sales, at (904) 357-3059 or Lisa.Wheldon@
JAXPORT.com.

Learn more at JAXPORT.com/Containers.

HEARD AROUND THE PORT

“I'm very impressed with the port operations, how
they partner with companies in the region and the
supporting operations including the CBP and the
Foreign Trade Zone operation.”

— Randy Donlen, Director of Transportation
Administration, Coach
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JAXPORT launches vessel schedule on website

New on JAXPORT.com!

JAXPORT e

As a service to our customers, JAXPORT
now provides vessel schedule information for
Jacksonville's three public marine terminals:
Talleyrand, Blount Island and Dames Point.

SALES TEAM | TARIFF SCHEDULE | FACILITIES | HOURS OF OPERATION | OCEAN CARRIERS | LOGISTICS RESOURCES  ADA VIEW

The schedule offers expected vessel call
information for 30 days in advance, plus
confirmed vessel calls during the past 10 days.

You can continue to access current vessel
traffic in the Jacksonville harbor through a direct
window to MarineTraffic.com.

Estimated Departure X
Visit JAXPORT.com/VesselSchedule to access Contrmes Anivt R
the feature. D Confiemed Departurs . ot D

Berth 10 Berth
Vayage 1D 1 Vayags 1D
Agrnt a Agert

Ocean Carrier Ocean Carrier
Lok Lo

Stevedore SSA/ Cooper LLC Stevedore

= INDEX OF ADVERTISERS |

INTERNATIONAL LONGSHOREMEN'S

ASSOCIATION #1408

2040 East 21st Street
Jacksonville, FL 32206
(904) 358-1314
www.ila1408.org
President: Vincent Cameron

[LA 1408: “The Professionals”
“Keeping the Flow of Goods and
Services Moving Around the World”

CATCH THE ILA WAVE!
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Meet our JAXPORT Sales Team

ROY SCHLEICHER
Executive Vice President/
Chief Commercial Officer

(904) 357-3041
Roy.Schleicher@JAXPORT.com

LISA WHELDON

Director, National Accounts

& Containerized Cargo Sales
CARGO SPECIALTY: Containers

(904) 357-3059
Lisa.Wheldon@JAXPORT.com

FRANK CAMP
Director,
Non-Containerized Sales
CARGO SPECIALTY: Autos,
Breakbulk, Bulk,

Heavy Lift, Reefer

(904) 357-3075
Frank.Camp@JAXPORT.com

LISA DIAZ

Manager, Foreign Trade Zone and
Northeast Florida Sales

CARGO SPECIALTY: Containers,
FTZ No. 64

(904) 357-3072
Lisa.Diaz@JAXPORT.com

GENERAL CARGO QUESTIONS

(800) 874-8050
(904) 357-3030
info@JAXPORT.com
JAXPORT.com/cargo

ROBERT PEEK
Director & General Manager,
Business Development

(904) 357-3047
Robert.Peek@JAXPORT.com

RICARDO “RICK"
SCHIAPPACASSE

Director, Latin America Sales
CARGO SPECIALTY: Forest Products,
Latin America

(904) 357-3071
Rick.Schiappacasse@JAXPORT.com

JAMES “JIM" BUTCHER
Director, U.S. Northeast &
Roll-on/Roll-off Sales
CARGO SPECIALTY: Ro/Ro

(516) 493-1935
James.Butcher@JAXPORT.com

AISHA ECCLESTON

Southeast Sales and Service

Provider Relations

CARGO SPECIALTY: Containers,
Freight Forwarders, Customs Brokers,
Service Providers

(904) 357-3070
Aisha.Eccleston@JAXPORT.com
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JAXPORT Invests
in area's future
transportation leaders...

By Staff

JAXPORT CEO
Brian Taylor
recently visited

with more than

40 students

enrolled in Florida
State College at
Jacksonville's (FSCJ)
Transportation

and Logistics program. Taylor's message to these future
transportation leaders included highlights from the recent
growth of Jacksonville's port as well as personal lessons from
his career.

“The growth rate of the transportation and logistics
industry is 23 percent every 10 years, creating tremendous
opportunity for aspiring professionals who are skilled in
supply chain management,” said Taylor. “Top logistics
companies like Amazon are looking for a skilled workforce
and we have that here in Jacksonville because of programs
like those offered at FSCJ."

FSCJ offers a Bachelor of Applied Science degree in
Logistics, an Associate in Science degree in Supply Chain
Management, along with a number of other technical and
work certificates in the field. The programs feature courses
in supply chain management, logistics technologies, global
operations, financial management, strategic transportation
and regulatory compliance.

..And young scientists
learn about marine life

Young coastal
scientists and
their instructors at
Mayport Elementary
School's Coastal
Sciences Academy
could breathe easier
during Hurricane
Matthew knowing
that a JAXPORT-sponsored power generator was keeping
the filtration system going on the fish tank holding their small
Rainbow Trout.

Fifth-grade students at Mayport Elementary spend the
school year learning about the St. Johns River and its
wildlife in the JAXPORT-sponsored Aquaculture ‘Labitat’.
Much of the time is spent nurturing the thousands of

small fry trout until the fish are ready to be released

into the river. The students also learn the importance of
preserving natural habitats and ecosystems and being good
environmental stewards.

Following a lengthy 2015 power outage resulting in the loss
of more than 3,000 fish, JAXPORT purchased the backup
generator as part of its community outreach efforts at
promoting environmental education and research.

JAXPORT recognizes the importance of supporting the local
community and sponsors community programs, events and
activities deemed vital to enhancing the economic vitality of
the region. Learn more at JAXPORT.com/Community. []

Jacksonville Port Academy
matches ex-offenders with jobs

JAXPORT recently sat down with port partners for an open discussion about
helping non-violent ex-offenders find careers in transportation and logistics.

Jacksonville Port Academy, a program run by nationally recognized Operation
New Hope, trains ex-offenders with necessary skills to re-enter the workforce.

Employers interested in participating in the program should contact Doris Leach,
JAXPORT Government & External Affairs Coordinator, at
Doris.Leach@JAXPORT.com or (904)-357-3097.

More details about the program are available in the Fall 2016 issue of
JAXPORT Magazine at JAXPORT.com/Publications. []
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IT ALL STARTS WITH

DREDGING

ECONOMIC RECOVERY | COASTAL PROTECTION | ENVIRONMENTAL RESTORATION

GREAT LAKES DREDGE & DOCK COMPANY, LLC

Oak Brook, IL | 630.574.3000 | info@gldd.com | gldd.com | Est. 1890
Committed to creating an incident- and injury-free (IIF) work environment.




Cargo In Motion.

——— s ———— 6:

el - I
= =7 Eﬂ]% R 1 - M
WI‘ mm l_‘ﬂ " S

.

_.- "F-Eﬁ“ﬂm m_u!“'

" —

ST E VEIIHRIIIE | T, ERMIIML SERVICES | WAREIIﬂlISIIIﬁ

JACKSONVILLE MOBILE NEW ORLEANS SAVANNAH CHARLESTON
INFO@SEAONUS.COM WWW.SEAONUS.COM  304.786.8038



