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Prioritizing prosperity
Economic growth propels NE Florida forward

By Karen Robes-Meeks

http://www.joc.com
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WHEN IT COMES to economic growth, 
Jacksonville is on the rise. 

The northeastern Florida city — 
known as “Jax” to locals — has seen 
a flood of jobs and folks eager to 
relocate. Jacksonville had a 5 percent 
uptick in population from 2019 to 
2021 and a 12.8 percent spike in 
median earnings, according to a 
new LendingTree study that named 
Jacksonville one of the nation’s 

biggest “Boomtowns,” the Florida 
Times-Union reported March 1. 

“With 600 new jobs coming to 
the area, this growth is unlikely to 
slow down,” the article stated. “Some 
employers have had to find unique 
or competitive benefits to attract 
employees in a booming job market, 
and demands for office space have 
remained consistent with this type of 
growth.”
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Jacksonville’s population grew 5 percent 
from 2019 to 2021.

https://www.lendingtree.com/business/small/biggest-boomtowns-study/
https://www.jacksonville.com/story/news/local/2023/03/01/jacksonvilles-population-growth-ranks-nationally-in-2023/69927799007/
https://www.jacksonville.com/story/news/local/2023/03/01/jacksonvilles-population-growth-ranks-nationally-in-2023/69927799007/
https://www.jacksonville.com/story/business/2022/11/14/paysafe-open-north-american-headquarters-jacksonville-florida/10696504002/
https://www.jacksonville.com/story/business/employment/2022/09/01/florida-employers-think-up-new-ways-retain-talent/10088745002/
https://www.jacksonville.com/story/business/employment/2022/09/01/florida-employers-think-up-new-ways-retain-talent/10088745002/
https://www.jacksonville.com/story/business/2022/10/27/office-space-need-jacksonville-back-rise-after-covid-19/10495757002/
http://www.joc.com
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LOCATED IN THE Southeastern United States at the crossroads 
of the nation’s rail and highway network, the Jacksonville Port 
Authority (Jaxport) is your global gateway to Florida, the nation’s 
third-most-populous state.

Congestion-free port
With a 47-foot harbor, two-way river traffic, no wait at anchorage, 
and open berthing windows, container ships remain on schedule at 
Jaxport, lowering costs for carriers and shippers. 

Strategic location
More than 98 million US consumers live within a day’s drive of 
Jacksonville, and Jaxport offers direct ocean carrier services to 140 
ports in 70 countries.

Seamless transportation
To help your freight reach the US Southeast, Mississippi and Ohio 
River Valleys, and Midwest, Jaxport’s terminals integrate with three 
US interstates, 100+ trucking firms, on-dock rail, two intermodal 
container transfer facilities, and 40 daily trains via Class I railroads 
CSX and Norfolk Southern, and regional rail line Florida East Coast 
Railway (FEC).

Expertise and value
Jaxport is Florida’s No. 1 container port and one of the top vehicle 
import/export centers in the United States. Abundant backhaul 
opportunities, low industrial leasing rates, and FTZ No. 64 deliver 

significant savings to shippers. In 2022, logistics professionals rated 
Jaxport as the No. 1 port in the US for value and the top port on the 
East Coast for overall customer satisfaction.

Room to grow
The area offers 152 million square feet of industrial warehousing 
space and a highly trained labor force of 881,000 workers, so 
current operations provide ample capacity to keep your freight 
moving efficiently.

Customized shipping solutions
Jaxport’s experienced sales team can help you develop a 
personalized plan to benefit your business. 

Contact us today or learn more at: Jaxport.com/cargo.   

X marks the spot for unmatched efficiencies

Logistics providers are also eyeing 
Jacksonville as a desirable location for 
expansion and market share diversification, 
with its uncongested harbor, international 
reach, burgeoning workforce pool of skilled 
labor, and seamless rail and highway network.

“Jacksonville is a great place to do 
business,” said Brandon Nelson, senior project 
manager for ATS International Services, which 
has been in the Jacksonville area for more 

than 30 years. ATS International primarily 
serves the US/Puerto Rico non-containerized, 
specialized transportation sector as an asset-
based non-vessel-operating common carrier 
(NVO). 

“There are roughly 98 million consumers 
within a 500-mile radius of Jacksonville, and our 
interstate system [I-95/I-10/I-75] makes it easy 

to get into and out of Jacksonville,” Nelson said. 
“Jacksonville has everything you would expect 
from a big city but [provides] the small-town feel 
when it comes to customer service.”

Freight service partner Trailer Bridge 
operates three locations in the area and has 
called Northeast Florida home for more than 
30 years, CEO Mitch Luciano said. The growing 
seaport, rail and interstate connectivity, and 
expanding base of distribution centers have 

made Jacksonville the right location for its 
corporate headquarters; largest logistics office 
within its network; and port operations, located 
at Jacksonville Port Authority’s (Jaxport’s) 
Blount Island Marine Terminal.

Available space  — land, warehousing, and 
offices — is a very attractive feature when 
businesses are considering the area for 

relocation moves, Luciano added.
Jacksonville also offers a diverse and deep 

talent pool, with multiple universities in the 
region supporting the development of future 
trade and logistics leaders and a significant 
population of retired service members. 

“There are a number of military personnel 
who stay in the area after retirement, bringing 
their experience and work ethic to support the 
growth of our region’s businesses,” Luciano 
said.

The port authority is working with its 
tenants and career resources to cultivate this 
talent, said Jaxport CEO Eric Green.

It “gives us an advantage that a lot of 
other ports don’t have,” he said. “In the next 
year or so, we’ll be adding nearly 7 million 
square feet of warehousing, so there’s plenty 
[of opportunity]. We’re able to retain those 
folks and their skilled workforce right here in 
Jacksonville.”

As Florida’s biggest container seaport, 
Jaxport is also one of the most diversified 
in the country, in terms of trade lanes and 
business lines, offering service from more 
than 40 ocean carriers and an expansive 
foreign trade zone. Last year, the 1,500-acre, 

“Jacksonville has everything you would expect from a 
big city but [provides] the small-town feel when it comes 
to customer service.”

http://www.joc.com
Jaxport.com/cargo
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FOR UNMATCHED EFFICIENCIES

FOLLOW THE MAP TO JACKSONVILLE, FLORIDA, 
WHERE YOU’LL DISCOVER:

 A two-way river channel with 47 feet of deepwater

Direct service to 140 ports in 70 countries

152M square feet of industrial space

Savings in inventory and warehouse 
operating costs

Low backhaul rates via 100+ trucking firms

40 daily trains aboard Class I, regional and 
on-dock rail

Find the U.S. port you’ve been seeking at the 
crossroads of the nation’s rail and highway 
network, and seamlessly connect your cargo and 
your customers today.

+1 (800) 874-8050
JAXPORT.COM

JAXPORT.COM
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DON’T BE BOXED in by old clichés, such as “think outside the box” 
— choose a partner that takes a different approach, one that pairs a 
culture of service with access to a network of partners and assets 
to “make it happen” for your cargo. Throw traditional thinking out 
the window and consider a new route for your supply chain with a 
single-source partner that actually gives a ship.

Our approach
At Trailer Bridge we believe it’s not just business, it’s personal. When 
you trust us to move your freight, you are inviting our team to be a 
part of the success of your business, and that is a task we do not 
take lightly.

This is why we make it our No. 1 priority to provide exceptional 
customer service, ensuring each load is handled with care.
Here’s what this looks like for you: a single point of contact from 
booking to delivery, and access to a large network of assets and 
partners delivering a solution from origin to destination.

Let us explain
We pair our own assets with those of our industry-leading partners 
to provide customers a competitively priced and reliable end-to-end 
logistics solution. Whether you are looking for an intermodal move 
or global freight forwarding, less-than-load shipping, or cross-border 
solutions — Trailer Bridge is here to serve you.

Our people
Our team of logistics experts and global partners stand ready to 
support the movement of your cargo. We hire the industry’s best 
to ensure you have access to the expertise needed to handle any 
freight challenge and invest in continued training to keep them at the 
top of their game.

Our technology
We partner with Mastery Logistics Systems to provide visibility into 
your freight’s journey, no matter its place in the supply chain. Our 
new cloud-based TMS platform, Mastermind™, is a first-of-its-kind 
system harnessing the power of people and technology.   

Learn more at trailerbridge.com/shift-your-thinking/.

Shift your thinking
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full-service international seaport processed 
close to 1.3 million containers. It has long 
been a major harbor for handling vehicles and 
breakbulk cargo, such as forest products. 

Approximately 90 percent of all goods 
heading to Puerto Rico — Jaxport’s No. 1 
trading partner — move through the Port of 
Jacksonville, serviced by Trailer Bridge, Tote 
Maritime Puerto Rico, and Crowley Maritime. 

In the last 24 months, Jaxport has added 
five new ocean carrier services, most recently 
Mediterranean Shipping Co., which is adding 
Jacksonville to its trans-Atlantic network, the 
Baltic-Northern Europe-US East Coast “Scan 
Baltic to USA” service. The new service is 
expected to start calling the SSA Jacksonville 
Container Terminal at Blount Island Marine 
Terminal in late April, giving Florida exporters 
of food and beverages, forest products, and 
automotive parts a direct service connection to 
North Europe.

Continued growth at Jaxport, which 
attracts new business to the region, creates 
opportunities for logistics providers, Luciano 
said. 

The addition of these new services is 
exciting to see at a port that has expanded 
steadily over the years — even during a 

Jaxport and its tenants are 
advancing multiple projects to 

bolster cargo efficiency.

http://www.joc.com
trailerbridge.com/shift-your-thinking/


BECAUSE THERE IS NO BOX.
Focus on your global growth strategy while 
our team of experts craft a logistics strategy 
designed to streamline your supply chain from 
origin to destination.

Don’t be boxed in by old clichés – like ‘think 
outside the box’ - choose a partner that takes 
a di�erent approach, one that pairs a culture 
of service with access to a network of partners 
and assets to make it happen for your cargo.

Throw traditional thinking out the window and 
consider a new route for your supply chain 
solution with a single-source partner that 
actually gives a ship. 

1.844.TB.SHIPS  | TBI@TrailerBridge.com

SFIHT
YUOR
TNIHNKIG
TO MAKE IT HAPPEN

OUR SOLUTIONS.
Foreign to Foreign | Imports | Exports

for FCL, LCL & Breakbulk Cargo

Scan the code to learn more about 
Trailer Bridge’s approach to being

your supply chain partner.

mailto:TBI@TrailerBridge.com
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LANDSTAR IS UNMATCHED in the industry. 
Our unique network of independent freight 
agents and capacity providers deliver safe, 
secure, reliable transportation services for 
customers worldwide. Landstar’s 1,100+ 
agents utilize advanced technologies to 
provide personalized service at the local 
level with the global reach and resources of 
a multibillion-dollar company. 

Our unparalleled service starts with 
the connections formed among our unique 
network of small business owners. Landstar 
customers receive personalized service 
and operations expertise from independent 
sales agents and truck owner-operators, 
who in turn receive resources and back-
office support from Landstar.

We’ve built our customers’ confidence 
and trust in our name by hauling a variety 
of freight in a highly professional, claim-free 
manner. What we haul may change, but one 
thing remains the same: our unwavering 
commitment to high-quality service and 
safety. 

Our technologies, ranging from analytics 
and pricing tools for agents to freight 
search and available loads mobile apps 

for truck capacity providers, empower 
our network of entrepreneurs to deliver 
customized transportation solutions to 
customers. From single loads to complex 
projects, we can handle it.

Safe, reliable capacity
• More than 11,200 leased owner-

operators and 97,700 other approved 
truck capacity providers

• One of the industry’s largest van and 
platform selections with 18,500 pieces of 
trailing equipment

• Specialty trailers ranging from beam, 
blade, and Schnabels to double drop, 
stretch, and multi-axles

• Drop-and-hook services

Global air and ocean freight 
forwarding services
• Service into Canada and Mexico
• Import/export, at major ports
• Licensed NVO
• Full and less-than-container loads, plus 

over-dimensional breakbulk
• Rail intermodal
• Boxcar, bulk, flatcar, and tank capacity
• Contracts with major rail and stack train 

operators
• Air express, air cargo, and air charter

Landstar System, Inc.
13410 Sutton Park Dr. South
Jacksonville, FL 32224
877-696-4507
Solutions@landstar.com
www.landstar.com

The Landstar advantage

pandemic — and anticipates more growth 
toward the end of the year, Green said. The 
port and its tenants are advancing on a 
series of multimillion-dollar projects aimed at 

bolstering cargo efficiency. 
“That’s how we want to grow; you don’t 

want the floodgates to open at once, [where] 
it’s all new and you’re trying to handle it,” 

Green said. “The reason we were able to 
attract [five new services] ... is because of the 
non-congestion at our berth and our delivery 
turn times for beneficial cargo owners.” 
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Prioritizing customer success 
has been key to Jaxport’s 

success and growth.

mailto:Solutions@landstar.com
http://www.landstar.com
http://www.joc.com
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“What you will see from Jaxport is 
methodical growth over the next couple of 
years,” he added.

Many logistics providers have been leaning 
into that growth, including ATS International, 
which has expanded its off-port services over 
the past decade.

The pandemic prompted more international 
shippers to add Jacksonville to their 
supply chains, leveraging an option that 
offered less congestion than the Northeast 
and West Coast. Given this change, ATS 
International has added “many unique off-port 
transportation and cargo-handling services to 
better serve the needs of not only our current 
Puerto Rico customers, but customers of our 
local Jaxport partners as well,” Nelson said. 

And in 2022, Trailer Bridge signed a long-
term lease agreement with Jaxport to maintain 
its twice-weekly barge service between 
Jacksonville and Puerto Rico through 2041. 

The agreement, expected to go into effect at 
the end of 2023, mirrors one that Trailer Bridge 
signed with the Puerto Rico Ports Authority 
(PRPA) in 2021. 

“This service is critical to the supply chain 
providing the island with the goods [people]
need for their daily lives,” Luciano said. “Our 
roll-on, roll-off barge also supports the ongoing 
rehabilitation of the island’s electrical grid and 
other rebuilding efforts following several years 
of storms that have negatively impacted the 
quality of life there.”

Approximately 22 percent of the cargo that 
moves between Jacksonville and Puerto Rico 
flows through Trailer Bridge, PRPA Executive 
Director Joel A. Pizá-Batiz said in a June 22 
company announcement. 

“Knowing that Trailer Bridge will operate 
from Jaxport for another 18 years gives us a 
lot of commercial certainty as we plan for the 
future,” he said.

Prioritizing customer service has been key 
to Jaxport’s success and growth.

“We have the ability to reach 90 million 
customers in the next 24 to 48 hours,” Green 

said. “When you have a great experience with 
someone or something, you always want to try 
and recapture that experience. So we’re [focused 
on] ... trying to ensure that your experience gets 
better every time. Not only are we looking at 

repeat customers, but that experience helps us 
to build new customers, too.”   

email: karen.robes@gmail.com

“More international 
shippers have added 
Jacksonville to their 
supply chain model due 
to our lower congestion 
compared to the Northeast 
and West Coast.”

Landstar’s network of independent agents and 
transportation capacity providers offers greater flexibility 
and a local presence that has a global reach.

With access to more than 97,700 truck capacity 
providers, 11,200+ leased owner-operator trucks and 
a wide array of equipment, no one in the industry can 
match the Landstar network.

The Landstar
Advantage

800-872-9400
solutions@landstar.com
www.landstar.com

mailto:karen.robes@gmail.com
mailto:solutions@landstar.com
http://www.landstar.com
http://www.joc.com


AS THE COMPETITION for cargo market 
share heats up, supply chain providers 
across Jacksonville have been advancing 
several strategic infrastructure projects and 
development initiatives in an effort to capture 
that sought-after business.

Trailer Bridge recently expanded its 
Jacksonville logistics office to support the 
significant growth that division has been 
experiencing over the past three years, said 
CEO Mitch Luciano. In 2022, the company 
hired more than 125 team members across 
the organization, pushing its headcount 
above 300. To support the needs of a rapidly 
expanding customer base, Trailer Bridge 
recently received its license to import/export 

freight in and out of Puerto Rico and is actively 
making connections with agents around the 
globe.

Other service expansions include a 
government team, an intermodal group 
focused on rail and drayage moves, and 
a team specializing in less-than-truckload 
shipments, he said. 

The company also recently launched Trailer 
Bridge International, the non-vessel-operating 
common carrier division of the company, 
opening its ability to ship freight internationally 
for shippers, Luciano said, adding that this 
team works out of its Jacksonville logistics 
office with team members also in Puerto Rico.

ATS International Services is another 

Jacksonville-area business in the midst of 
significant investment, as it continues to fund 
acquisition opportunities that augment its 
current service offerings, as well as those in 
other logistics market segments, said Brandon 
Nelson, senior project manager for ATS. 

For example, the company recently 
completed an acquisition that will expand its 
Department of Defense shipment capabilities 
in the arms, ammunition, and explosives and 
classified shipment segment, Nelson said. ATS 
also plans to continue its history of investment 
in equipment innovations in all market 
segments it serves.

One innovation is the Breakbulk Box, a 
53-foot box that was tested in Jacksonville and 
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FOR MORE THAN 35 years, TOTE has delivered for our customers 
and the people of Puerto Rico. 

With our custom-built vessels especially for Puerto Rico and an 
array of equipment options to transport dry and refrigerated cargo 
safely and securely, TOTE offers the premier shipping experience 
from Jacksonville to San Juan.

Dedicated
From humble beginnings as a two tug-and-barge operation to where 
we are today, TOTE’s commitment to our customers, our team, 
and the communities where we live and operate remain. Through 
a culture of continuous improvement, TOTE continues to embrace 
technology, invest in our fleet, and embrace new ways to drive 
efficiency and value for our customers in service to the people of 
Puerto Rico. 

Reliable
Driven by a team with vast knowledge and industry expertise on the 
mainland and on island, you can trust that our people provide a best-
in-class customer experience from origin and destination. 

Built to serve
TOTE launched the world’s first LNG-powered container ships in 
2015 and is proud to be a leader in the maritime industry’s clean 
fuel revolution. Our high-speed lift-on/lift-off vessels are supported 
by a seamless network of port facilities and inland transportation 
resources.   

Experience the TOTE difference. 
877.775.7447
www.totemaritime.com

Dedicated. Reliable. Built to serve.

Evolution and advancement
Providers expanding, developing to capture business
By Karen Robes-Meeks

http://www.totemaritime.com
http://www.joc.com
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brought to market in 2016 by ATS. The box 
allows for breakbulk cargo to be side-loaded 
and off-loaded similar to a flatbed or flat rack; 
when loaded, the box acts as a shipping 
container.

“ATS is well positioned to continue the 
consistent growth we have enjoyed over the past 
many years,” Nelson said. “We are expanding 
both our asset and non-asset businesses, and 
capturing additional market share through both 
organic and acquisition growth.” 

In the area of innovation, Trailer Bridge is 
also expanding its tech capabilities, having 
recently launched the MasterMind™ product 
across its logistics branches. The new cloud-
based transportation management system, a 
product of Mastery Logistics Systems, gives 
heightened visibility into customers’ freight 
movement and efficiency in its operations, 
Luciano explained. 

“This consolidates our technologies and 
service offerings to enhance the customer and 
employee experience,” he said, adding that 
“the future looks like continued growth and 
investment in our expansion, with the goal to 
be a billion-dollar company by 2027.”

Trailer Bridge is also working to develop a 
121,000-square-foot warehouse on 9.21 acres 
adjacent to its corporate headquarters just a few 
miles from Jaxport’s Blount Island and Dames 
Point marine terminals. 

“The project is still in its development 
and approval phase, but we are confident 
it can be the right asset for shippers using 
our region as a logistics hub for their supply 
chain,” Luciano said. 

A significant element of Jacksonville’s 
logistical successes in recent years has been 
a multilevel effort, he noted.

“Leadership within local government 
and economic development agencies, as 
well as on the state level, are pro-business, 
which allows the region and state to remain 
competitive,” Luciano said. 

State and local agencies, for example, 
are helping the Jacksonville Port Authority 
(Jaxport) fund a major effort to raise the 

height of power lines above the port’s main 
vessel channel at St. John’s River near 
Blount Island Terminal. The lines would be 
lifted 30 feet to 205 feet. Earlier this year, 
city council members approved a $22.5 
million grant toward the project, matching the 
amount awarded in December by the Florida 

Department of Transportation, the Journal of 
Commerce reported Jan. 11. The city also 
agreed to help bridge project costs with a 
separate $5 million loan.

Jacksonville has been bustling with 
projects, including the 47-foot harbor 
deepening through Blount Island that was 

“Leadership within local 
government and economic 
development agencies ... 
are pro-business, which 
allows the region and state 
to remain competitive.”

From food and pharmaceuticals to 
electronics and the vehicles on the road, 
imported goods are essential to the people 
of Puerto Rico. 

TOTE is proud to provide the trade’s best-in-class 
experience to our customers as we partner to deliver on 
our shared commitment to the island. 

BEST-IN-CLASS SHIPPING
FROM JACKSONVILLE TO SAN JUAN

PROUD TO SERVE PUERTO RICO TOTEMARITIME.COM877.775.7447

http://www.joc.com
TOTEMARITIME.COM
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EVEN IF YOU have decades of experience 
in the international freight shipping industry, 
you understand it can be a complicated 
process. From trying to find a reliable 
international freight forwarder that you can 
trust to making sure you have the right 
paperwork, there are a lot of details that 
need to be covered. And if you miss even 
one minor thing, it can stop your cargo 
dead in its tracks.

With well-established relationships 
across the world — including membership 
in key freight forwarder networks — ATS 
International can help you find the most 
cost-effective journey for your cargo, so it 
arrives safely and on time.

Get your cargo delivered anywhere in 
the world with the help of ATS International, 
particularly in: Puerto Rico, Hawaii, Alaska, 
Europe, Asia, Middle East, South America, 
and Australia.

Be confident that your project cargo 
is in good hands
Shipping your overseas cargo in a 
container is the most convenient option — 
if it fits ...

But what happens when it doesn’t? 
From different port and vessel options to 
different available delivery windows, it can 
be overwhelming to keep track of it all.

Even if you need to pick up and deliver 
from several different suppliers, ATS 
International can help get your breakbulk 
cargoes onto the right full-charter, part-
charter or liner service for your needs. You 
can rest easy knowing your project cargo 
will arrive at the correct destination on time.

Keep your cargo safe with roll-on/roll-off 
service
Add a layer of safety to your international 
shipping process with roll-on/roll-off (Ro/
Ro) shipping services from ATS International. 
As an asset-based non-vessel-operating 
common carrier (NVOCC) in US domestic 
offshore trade lanes, your cargo can stay 
on a company-owned trailer from pickup 
through delivery with no-transfer options 
keeping it safe.

Your freight will also receive the highest 
level of security with ATS International. As 
a C-TPAT-certified international logistics 
provider, we’ll partner with US Customs 

and Border Protection (CBP) and other key 
stakeholders within the international supply 
chain to implement specific safety measures 
and best practices that ensure safe and 
seamless international shipping for your 
cargo.   

Become the supplier that always delivers

completed in May 2022 under budget and 
ahead of schedule.

“With that channel deepening, we were 
able to create a two-way shipping channel, 

which means that ships that are 15,000 TEU 
or less can move in and out of the harbor both 
ways,” said Jaxport CEO Eric Green.

The port is also in talks with current tenants 

for nearly 300,000 additional square feet of 
warehousing space, expected to wrap up in 
the next 60 to 90 days, he added.

In conjunction with the deepening project, 
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Supply chain providers across Jacksonville have been advancing 
several strategic infrastructure projects and development initiatives.

http://www.joc.com


20 ACRE FACILITY 
specifically designed for breakbulk and out of gauge 
cargo

HEAVY LIFT TRANSLOAD SERVICES

FLEET OF OVER 200 SPECIALIZED 
TRAILERS

CLOSE PROXIMITY 
to the interstate system and Jacksonville Ports

OVER 30 YEARS 
servicing Jacksonville and Puerto Rico

ATS International
904.356.8444 | ATSinc.com
100 Airport Center Drive Jacksonville, FL 32218

20 ACRE FACILITY 
specifically designed for breakbulk and out of gauge 
cargo

BECOME A 
MORE 
EFFICIENT 
SUPPLIER

ATSinc.com
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CROWLEY IS A global supply chain solutions 
leader, offering more than service lines 
and full-service logistics management. Our 
global operations connect Jacksonville to 
the US, Caribbean, and Central America. 
Our team of seasoned experts combine 
industry-leading technology with a full suite 
of scalable, end-to-end services to create 
efficient, repeatable results. 

Our origin, in-transit, and destination 
services include ocean, air, and inland 
cargo transportation; cargo insurance; 
customs compliance; dry and refrigerated 
warehousing and distribution; freight 
forwarding and consolidation services; and 
FTZ capabilities.

Through our Crowley Logistics business 
unit, we serve as a consultative partner 
for customers seeking to optimize their 
supply chains while aligning our capabilities 
to fulfill their demands. We leverage our 
global, blended-asset services to reduce 
friction while gaining speed to market for 
goods. We have more than 45,000 pieces 
of ocean-going, cargo-carrying equipment 
and a diversified fleet of container vessels 
to offer our partners frequent, reliable, 

fixed-day weekly sailings, reaching 
many markets in just over two days. We 
employ technology at our owned-and-
operated terminals to increase efficiency 
by decreasing the amount of time it takes 
trucking partners to enter and leave with 
cargo. Additionally, as an asset-based 
Jones Act carrier, we can optimize a “Blue 
Water Highway” service to bypass road and 
rail crowding to move equipment by sea 
along the East Coast.

Crowley is a privately held, US-
owned-and-operated maritime, energy, 
and logistics solutions company serving 
commercial and government sectors.

As a global ship owner-operator 
and services provider for 130 years, 

we bravely and actively commit to 
sustainability by investing in and 
implementing innovative technologies, 
while being the vanguard of movement. We 
serve customers in 36 nations and island 
territories through five business units 
— Crowley Logistics, Crowley Shipping, 
Crowley Solutions, Crowley Wind, and 
Crowley Fuels — with over $3.4 billion in 
annual revenues, over 170 vessels (mostly 
in the Jones Act fleet), and approximately 
7,000 employees around the world. We 
have invested more than $3 billion in 
maritime transport, which is the backbone 
of the global trade economy. Our world 
is in constant motion — we are helping to 
carry the world forward.   

Carrying the supply chain forward

the port underwent $100 million in berth 
enhancements to add 2,600 linear feet at 
that facility, giving Blount Island the ability 
to accommodate two post-Panamax ships 
simultaneously. 

Blount Island is also the new home for 
Southeast Toyota, the largest distributor of 
Toyota’s vehicles, thanks to a $210 million 
agreement that would allow the distributor to 
relocate to Blount Island and expand vehicle 
processing operations.

Toyota plans to expand on a new eight-acre 
footprint, an approximately $70 million build out 
that will enable it to handle well over 150,000 to 
200,000 vehicles a year, Green said.

With an aim to become a “port of the 
future,” Jaxport plans to not only make port 
operations more efficient but more sustainable 
through the electrification of port equipment.

Last year, the US Department of 
Transportation’s Maritime Administration 

(MARAD) awarded the Jacksonville Port 
Authority a $23 million grant for electric 
refrigerated container stacks, hybrid- and battery-
electric yard equipment, and 15 fast-charging 
stations, according to a Feb. 9 Journal of 
Commerce article. 

Meanwhile, developments at two major 
international terminal operators are ongoing at 
the port. SSA Atlantic at Blount Island Terminal 
is in the midst of a yard-expansion project of 
approximately 90 acres, which include three 

new electrified container cranes set to arrive at 
the terminal this summer. 

Funded by SSA with a grant from MARAD, 
the project is expected to double existing 
container capacity by 2024, allowing them 
to go from processing 250,000 containers 
currently to 500,000 containers by the end of 
2024, Green said.

Ceres Jacksonville at Dames Point 
Terminal is also undergoing $42 million in 

terminal improvements, including container-
handling equipment and systems upgrades 
that launched last year and are anticipated to 
run through 2024. The project includes the 
purchase of two new super-post-Panamax 
container cranes expected to arrive in 2024.

The port is also bolstering its roll-on, roll-
off capabilities to ensure terminals remain 
congestion-free. For example, it is collaborating 
with the Florida Department of Transportation 
on $45 million in berth upgrades to expand 
vehicle capabilities at Blount Island. The 
project calls for upgrading one auto berth to 
make room for two larger vehicle vessels at 
the same time, set for completion in 2025, 
as well as the expansion of a second berth 
to better accommodate larger vehicle ships 
calling the terminal, set for completion in the 
next 18 months.

“Everything we do, we work with our 
partners, and they see the benefit and the 
value of our port,” Green said. “They’ve seen 
our port grow exponentially over the years, and 
without our partners, we wouldn’t be able to … 
see these projects come to fruition.”   

email: karen.robes@gmail.com

Jaxport is investing in making port operations more 
efficient as well as more sustainable. 

mailto:karen.robes@gmail.com
http://www.joc.com


When you want to move 
from having a supply chain 
to having visibility into 
your supply chain.

CARRY THE WORLD. FORWARD.crowley.com/logistics

crowley.com/logistics
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