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Port Strike Contingency Plan SSA Jacksonville
For Possible Work Stoppage
October 15,2024

Date: September 18", 2024
To our valued customers:

The ILA and USMX continue negotiations leading up to the expiration of the current agreement on
October 1%, 2024. Inthe meantime, please see the below contingency plan.

IMPORT CARGO:

We encourage you to take delivery of your import cargo as soon as you can leading up September
30", 2024. We will offer after hours gates on a pro-rated basis to assist in this effort.

EXPORT CARGO:

We will receive cargo and empties up through C.O.B. on September 30'", 2024.

REEFER CARGO:

We will deliver and receive reefer cargo through C.0.B. on September 30™, 2024.

REEFER MONITORING:

SSA will not be responsible for any loss or damage to reefer cargo sitting on the terminal during a
work stoppage. Monitoring will not be provided.

FREETIME:
SSA will not charge demurrage for any days under “work stoppage”.

VESSEL WORKING:

All vessels must complete operations and sail prior to midnight on September 30, 2024.
Operational plans will be reviewed on a case-by-case basis starting September 28,2024.

GATE HOURS:

Daily gate hours will be 0700-1600hrs Monday-Friday. Extended gate hours or weekend gates are
available upon request at a pro-rated basis.



